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PUBLIC ACCOUNTS COMMITTEE 
Inquiry into the Student Transport Assistance Policy Framework — Motion 

MS R. SAFFIOTI (West Swan — Minister for Transport) [1.21 pm]: I move — 
(1) That this house requests the Public Accounts Committee to inquire into and report by 31 August 2022 

on the current student transport assistance policy framework within the current budget parameters, 
in particular — 
(a) the eligibility criteria for students to qualify for transport assistance, including — 

(i) nearest appropriate school; 
(ii) access to spurs; and 
(iii) inclusion of social, community, and economic and financial factors; 

(b) the types of transport assistance and entitlements to be provided to ensure students can 
undertake an appropriate education; 

(c) the relevance of existing policies, practices and rules that are applied in delivering the 
transport assistance arrangements; 

(d) the assessment process when evaluating the safety of bus stops and routes; 
(e) the implication of the National Disability Insurance Scheme on the delivery of transport 

assistance for students attending education support facilities; 
(f) the contractual arrangements with service providers, including the appropriateness of 

current school bus contracts, and payment arrangements, and previous contractual 
arrangements and the manner in which they were created; 

(g) the resourcing of the school bus services division within the Public Transport Authority; 
and 

(h) the appropriateness of the conveyance allowance as an alternative to transport assistance. 
(2) That the member for Roe be co-opted to the committee for this inquiry. 

Today I speak to the reason that we are moving this review today in Parliament. The issue of school bus services 
in regional WA is one that creates a lot of discussion in particular from families throughout regional WA. There is an 
issue when government tries to balance the needs of individual families while having a policy framework that can 
be applied consistently throughout regional towns and communities. We understand that people’s needs change 
over time and that this policy framework has not been reviewed or reconsidered after many years. A lot of regional 
members on my side from the past term and since being elected have raised inquiries and concerns from their 
constituents about access to bus services, issues to do with fairness and equity across particular towns and regions, 
and also more generally some of the issues about when a more rural-type setting will get a Transperth bus service—
I notice the member for Darling Range here today—how to make the transition between a regional bus service to 
a more Transperth–style bus service and how to support families in that transition. Many, many issues have been 
raised. As I said, it is a very difficult challenge. In many instances the distances are significant. The time that kids are 
required to be on buses is also significant. Of course, in some parts of regional WA when different choices are being 
made by families about what high school their children should attend—district high school versus senior high 
school—the movement the families choose can completely change the dynamics or economics of a service. It just 
takes one family to move in with five school-age children and it completely changes the case for a particular bus 
service. In many instances too, a bus may have, for example, those on board who have the right to be on board and 
they offer the extra seats to other families, but when others come in, sometimes there is dislodgement. There are 
a lot of different issues. I have to apologise. I have a very bad tooth issue, and that is why it is taking me awhile to 
warm up! It is very, very sore. 
As I said, it is an ongoing issue to try to marry the educational needs, the education policy and the policy of the 
transport agencies as well. I congratulate the transport team at the Public Transport Authority who oversee this 
area. It is a tough one because matters to do with children moving around from one place to another are always highly 
sensitive, as they should be. We all care about our children and want to make sure that we do what we can to get the 
best services for our children. We all do it. We all want to make sure our children can go to school safely, hopefully 
not be on the bus for too long and be comfortable in that environment. The school bus team works hard to try to 
satisfy that, but there are policies. As I said, this is a very difficult area because we are balancing the individual 
needs, which change over time, within a policy framework. As I said, a lot of different issues have been raised and 
that is why we thought we would refer it to a parliamentary committee. I also acknowledge the member for Roe on 
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the other side, and we are moving that he be involved in this committee because he will be a proactive and I think 
cooperative member who will put forward ideas. I suspect that is the case. 

Mr P.J. Rundle: Absolutely! 

Ms R. SAFFIOTI: I have not found the member for Roe to be a negative person who always tries to tear people 
down, so I think he will work well with the committee to try to deliver results. That is what it is all about. 

I have to say that—given the Premier is also the Treasurer—there are budget parameters as well. Ideally, if there 
was no budget on anything, life would be easy, but economics and government policy is always about making sure 
we match dollars allocated to the services that we undertake. We are asking that we have reference to the existing 
budget parameters, because, to be honest, we want to make sure our policy can work better. We are asking the inquiry 
to look into a number of things, including — 

(a) the eligibility criteria for students to qualify for transport assistance, including — 

(i) nearest appropriate school; 

(ii) access to spurs; and 

(iii) inclusion of social, community, and economic and financial factors; 

(b) the types of transport assistance and entitlements to be provided to ensure students can undertake 
an appropriate education; 

Another thing we have seen, of course, is the increased use of technology regarding how we move around. The 
idea is that how we move around the city has changed significantly over time, particularly with the use of apps and 
technology. Are there any things we can do better in regional WA? The motion continues — 

(c) the relevance of existing policies, practices and rules that are applied in delivering the transport 
assistance arrangements; 

(d) the assessment process when evaluating the safety of bus stops and routes; 

Again, issues that have been raised are sometimes about two children from the same family who have to access 
different bus stops. If we make some small improvements to those sorts of practical measures, that would change 
the lives of many. The motion continues — 

(e) the implication of the National Disability Insurance Scheme on the delivery of transport assistance 
for students … 

(f) the contractual arrangements with service providers … 

I suspect this will create a lot of topics of discussion and that a number of bus contractors will be waiting at the 
door of the Public Accounts Committee when there is an official commencement of this inquiry. Can those different 
contractual arrangements be better managed to satisfy the budget requirements of the state and flexibility of providing 
services in regional WA? The inquiry will also address the school bus services division and the appropriateness of 
the conveyance allowance as an alternative. These are the issues that we would like to have reviewed. 

The school bus services started in 1918 when the first contracted service, a two-horse team omnibus, travelled 
seven miles, starting in Toodyay. Currently, the rural school bus network carries more than 25 000 students on 
967 services across the state. Transport assistance is provided in one of two ways—the orange school bus network 
or through a conveyance allowance. The policy provides for a reasonable level of transport assistance to the nearest 
appropriate school that offers the year of study for that student at a government or non-government school. A number 
of requirements exist that I have raised before. There are a number of different aspects depending on the network 
or the route configuration. The bus stop will either be a pick-up at the gate of the residence or a spur off the main 
route or there will be a conveyance allowance payment. 

I have highlighted a number of challenges, but I will go through them again. Of course, one of the challenges is parent 
choice and where parents may choose to send their children. Currently, it is the next appropriate school. I know 
from the many letters sent to me that that is fundamentally challenged all the time. There must be some mechanism 
to identify the most appropriate school and whether that should still stand as a criterion, but we could not expect 
a bus to pick-up any child and take that child to any school in Western Australia either. There must be that balance 
as well. A major issue arises when there is a lack of demand when amalgamating services. There may be demographic 
changes in some towns. Those demographic changes might be temporary, and there may be just not enough students 
or no students. It is about having flexibility to respond to those demographic changes in a way that allows us to be 
there when needed, but also to move out when we are not needed. 

The other issue I have raised relates to the expansion of the public transport network. It is very much an issue for 
the peri-urban—I love that word—but, more generally, for those areas just outside the metropolitan boundary where 
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there is a transition from a school bus service to a more normalised Transperth service. The member for Darling Range 
raised that with me in relation to Jarrahdale. 

There is also the issue of contracts: How do we ensure that taxpayers get value for money? How do we ensure 
consistency and fairness? How do we ensure we protect our kids as much as possible on school buses by ensuring 
some level of supervision and also quality control? Many different aspects are involved. Even in government, it is 
always good to review what we do and see how we can do it better. I am not one who believes that just because 
something has been done a certain way for many years that there is no opportunity to change. A bipartisan approach 
is important because this is an emotional and sensitive issue, and we want politics out of it. Issues in the system 
are not of only this government’s creation; they are issues consistent across all political parties over many years. 
We have adopted exactly the same policy as applied under previous governments, but I understand, particularly as 
we continue to evolve, that this policy has not been reviewed, that people’s concerns continue to increase and it is 
time to review the policy. This is not meant to be a party political issue. The composition of the Public Accounts 
Committee with representatives from the Liberal Party, and now the Nationals WA, and the Labor Party means it 
will be a very good committee able to review what is happening. I will leave it to the committee to decide how to 
undertake its consultation, and, moreover, some of its time frames on consultation and public forums. However, 
I expect that the committee will visit much of regional WA to listen to communities firsthand. This type of committee 
is what we should have parliamentary committees for—that is, to be proactive, to look at existing policies that have 
been established over many years and to see how things can be improved, and to do that in a nonpartisan way. 
Regional WA will support that, and it will be good for policy and for us more generally. 

Therefore, I seek parliamentary support to refer this matter to the committee, to have really good, engaged dialogue 
throughout regional WA, to hear the views of people, and to see how potentially we can have a better policy going 
forward. As I said, the challenge is enormous—there will be a lot of key stakeholders—but it must balance the need 
to be flexible while delivering a service with a policy that can be implemented. Having policies that are flexible 
but with some sort of structure is a massive challenge. I seek the support of the Parliament for this, and I wish the 
parliamentary committee members all the best as they undertake this very important role. 

MR P.J. RUNDLE (Roe) [1.35 pm]: I appreciate the words of the Minister for Transport. I asked a question of 
her a few weeks ago on this matter, and I appreciate that she has taken this matter on board because it is very important 
to our regional families. I am pleased to be co-opted onto the Public Accounts Committee for this inquiry, and am 
very happy to try to make a positive contribution. As the minister would know—as I have referred to this in my 
questions—school bus services are the bane of my life as a regional member, but I have always tried to approach 
it in a positive way. My electorate staff do a fantastic job communicating with constituents, who in many cases are 
very frustrated constituents and families. I appreciate that the minister has taken this on board and put this inquiry 
up. I look forward to working with our Public Accounts Committee. The chair of the committee, the member for 
Bicton, and the member for Victoria Park, have a metro basis in some ways, but I am sure they are very much on 
top of regional issues. The member for Cottesloe has a Cranbrook background; that is where he went to school. The 
member for Mirrabooka used to catch a school bus not far from where I live, around the Broomehill way, so I am 
sure she will be very involved. As the minister mentioned, the member for Darling Range deals with issues around 
the Jarrahdale area, and I am sure he will be very interested in this matter. It will be a great blend of committee 
members. As the minister said, it will be a bipartisan inquiry. As far as I am concerned, this is not really about 
politics; it is about getting a result for regional families. 

In my electorate of Roe, I have had issues from Salmon Gums and Grass Patch in the east through to Narrogin and 
Wagin in the north west, along with Lake King and many other places. The member for Collie–Preston is familiar 
with two areas in particular in which I have had public meetings. A public meeting in Darkan was attended by 
30-odd parents. There is the unusual situation in which people could live 500 metres either side of Darkan in 
three different directions and be directed to three different district high schools. Many of the parents there also want 
their kids to go to a senior school nearby, potentially Collie or the like, for the continuity of their education. That 
issue is very difficult to solve under the current guidelines. 

The other issue relates to Munglinup, where I fronted up to 90 or 95 parents and community members and tried to 
defend the school bus guidelines, which I did not want to do in any way, shape or form. I tried to explain to them 
how they worked or how they did not work, and the fact that I wanted them changed. Many families down that way 
are affected. I believe the second criterion, the inclusion of social, community and economic and financial factors, 
should be taken into account. A nurse and mother of a family in close-by Ravensthorpe, who is a really key member 
of our Ravensthorpe health community, could potentially be lost because of the school bus situation. Those are the 
sorts of examples that really worry me as a local MP. My electorate officers and I have worked closely with providers 
of school bus services, people like Anthony Cattai and his team, and we really try to get the communication going. 
We have them in our office at times and try to work through maps; here at Parliament House as well, we lay the map 
out on the courtyard table just to try to sensibly work through some of those issues. I appreciate the fact that they are 
working to the guidelines and sometimes they can only give an answer that is comparable with those guidelines. 
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I think the minister mentioned “appropriate school” or “appropriate nearest school”. I believe that we should take an 
opportunity to look at those guidelines, because, at the end of the day, education should be a family decision. When 
school bus services dictate where children go to school just because they happen to live a few hundred metres from 
the wrong side of a line on a map, that is pretty concerning to me. I hope that this inquiry brings in two things. The 
first is common sense. That is our number one priority—common sense. The other is better communication. I really 
believe that we have the opportunity to improve communication. Groups such as the Isolated Children’s Parents’ 
Association, the Western Australian Council of State School Organisations and P&C associations around the state, 
and I am sure many community and family groups and, of course, as the minister mentioned, the bus contractors 
and BusWA, will be lining up outside the front door. To be honest, I think we have drifted away from smaller family 
bus businesses that had good continuity and there was a business to sell, and all of a sudden we have drifted into 
a more corporate model. I believe there is work we can do. 
I noted the minister’s comment “within budget parameters”. I understand that, but I think we need to look at some 
solutions that may have some budgetary effects. I do not think that we can confine ourselves to no budget implications 
at all. Certainly, it will be a challenge from that perspective. I look forward to making a positive contribution to 
the committee, and I look forward to working with the other members of the Public Accounts Committee. 
MS J.L. HANNS (Collie–Preston) [1.42 pm]: I start my address in the chamber today by thanking the minister 
for listening very carefully to the issues that were obviously conveyed to the minister’s office on behalf of the 
constituents that approached me in my electorate office. I thank the minister for referring this very important issue 
to the Public Accounts Committee. I would like to also acknowledge the fact that this is an inherited system. It has 
evolved over time. The system is very complex, and our community’s needs and expectations have also similarly 
changed over time. I thank the minister once again for this very positive step and for showing her support for the 
families in my electorate of Collie–Preston. 
I would like to throw out to members in the chamber today a couple of names of towns to see exactly how many 
of them they recognise. I will not read them all; there is a significant number. I am not lucky enough to have one or 
two towns in my electorate; I am lucky enough to have many scores of towns in my electorate. Some of these areas 
are Argyle, Beelerup, Brazier, Brookhampton, Buckingham, Burekup, Cardiff, Charley Creek, Collie, Collie Burn, 
Crooked Brook, Dardanup, Donnybrook, Eaton, Elgin, Ferguson, Forrest Beach, Glen Mervyn, Harris River, Henty, 
Kirup, Lowden, Ludlow, Lyalls Mill, Muja and Mumballup. For those people who do not know where Mumballup 
is, it is halfway between Noggerup and Yabberup, also in my electorate. 
Ms R. Saffioti: I thought that! 
Ms J.L. HANNS: Correct. Palmer, Paradise, Paynedale, Peppermint Grove Beach—we have our own form of 
Peppermint Grove in the south west—Picton, Preston Settlement, Queenwood, Roelands, Shotts, Stirling Estate, 
Stratham, The Plains, Thomson Brook et cetera. I challenge anybody to plot those locations on a map. It shows 
members the complexity of the transport system for school bus services. 
Mr J.N. Carey: Nuanced. 
Ms J.L. HANNS: Absolutely—very nuanced. Many of those locations are remote in nature and obviously take 
into account the geography of the south west. I will give some examples of issues that constituents have raised with 
me. I thank the member for Roe, who has raised the issue of Darkan school bus services. I also met with parents 
who transport their students from Darkan to Collie Senior High School. Although Darkan is not in my electorate, 
the flow-on effect of students from Darkan coming to Collie Senior High School is of benefit to our community. It is 
more of a natural fit for a lot of the families who travel from Darkan to other areas to do their shopping and access 
medical services. They tend to travel into Collie as opposed to towns to the east of them. A lot of those families 
have children who range between primary and high school age. Some families have raised issues with me—the 
member for Roe also alluded to this—about students needing to transition between district high school and senior 
high school. Many of those families are doing multiple drop-offs at different locations. That can be a time-consuming 
trek in the mornings, particularly if the family is from a farming community that is located reasonably far away 
from the nearest drop-off point. Several of these children are very young, and some travel in excess of one hour 
either end of their school trip. 
I would like to thank the member for Roe for his support of the Darkan community, which naturally interfaces 
with Collie, as I have said. I support him being co-opted onto this committee and recognise his advocacy for his 
community. The member for Roe and his wife, Andrea, introduced themselves to me very early on after the election 
and the member indicated to me that he was keen to work closely with me on issues on which our electorates interface. 
I welcome his positive approach in this regard. It is for that reason I thank the minister for the motion to co-opt the 
member for Roe onto the committee. 
One family reported to me that their decision on which school to enrol their child in is dependent on access to bus 
services, so they actually apply for the bus service before they enrol their child into a school. If parents are not able 
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to access the school that they feel is appropriate for their children, some consider boarding school, which, as a regional 
member—I am sure other regional members in the chamber today would agree—has implications for our local 
schools, communities and sporting groups. 

Other examples that members of my community have raised with me regarding school bus services include the 
fact that the green school bus services, which are public transport, are “pay to travel”. Those children pay to travel 
whether they are travelling two, five or potentially 20 kilometres to the nearest school. The orange school bus 
services are for students who are deemed eligible to receive complimentary travel. Those services potentially travel 
to schools 50 kilometres away. People have raised with me the inconsistencies of the application of the policy and 
what that looks like for families. Another family approached my office looking for support for their child, a special 
needs student, to be able to travel on a school bus. This child is only eight years old and requires a carer to travel with 
her on the bus service. This young child has a tendency to run away, so, if the bus stopped, there was a potential that 
she could alight from the bus. It was challenging for the family, who were asking for support for their child to travel 
to the nearest appropriate school, which was an education support school. The minister’s staff and the department 
were very, very helpful in addressing that issue. Again, it highlights the complex issues that we are dealing with 
around school bus services, particularly when students may qualify for National Disability Insurance Scheme funding, 
and what that looks like in getting those children to and from their nearest appropriate school. 

I welcome this bill being referred to the Public Accounts Committee and thank the Minister for Transport for her 
support by requesting the committee examine these issues on behalf of families in my electorate. I will continue to 
listen to my community and raise issues on their behalf. I extend an invitation to the committee to visit the beautiful 
area of Collie–Preston to see firsthand the issues that families are experiencing in my area. 

The ACTING SPEAKER (Ms M.M. Quirk): I have never seen such fierce agreement! 

MR H.T. JONES (Darling Range) [1.50 pm]: I rise this afternoon to speak in support of the motion brought 
by the Minister for Transport. I have a lot to thank the Minister for Transport for on behalf of the Darling Range 
electorate: the Byford rail extension, the Tonkin highway extension, $18 million worth of road funding to support 
upgrades or management of local roads, and also for the school bus service and how it has impacted particularly 
the people of Jarrahdale. 

As mentioned by the member for Roe and others, school bus services are associated with regional areas as well as 
the peri-urban areas and special needs students. My exposure to the school bus service has been through my son, as 
a special needs child, who went to a special needs school. We utilised the school bus service and were very happy 
with it; I cannot speak more highly of it, especially given its personal service and always having the same bus driver 
is very much appreciated. 

I suppose my awareness of the school bus service increased rather dramatically in June this year, a couple of months 
after I had been elected, when I started to receive correspondence from people in Jarrahdale. They had received 
a letter from Transperth, I believe, in June advising them that their school bus service would cease within the next 
six to eight weeks as a result of the public transport boundary being enlarged. At face value, the public transport 
boundary being increased to service Jarrahdale is a good thing. One of the issues in Jarrahdale raised with me has 
been the requirement for greater transport services in the area. However, the consequential cessation of the school 
bus service was something that Jarrahdale parents in particular were very concerned about. 

The residents gave several reasons why the school bus service should be retained or was preferable to Transperth 
services, including the changed timings of the bus service; the length of time students might spend on the bus; the 
placement of bus stops in Jarrahdale itself—Jarrahdale Road is quite busy—and the lack of bus shelters, especially 
in inclement weather; and the placement of bus stops at schools. Court Grammar School has a bus stop on 
Soldiers Road. If the children have to cross Soldiers Road, it will be quite hazardous for them, whereas the school 
bus service drops the children off at the school. 

The transition from a free service to a paying service is also a concern for parents. Although Transperth charges 70¢, 
I think it is, for a bus ticket, for a single parent with maybe two or three kids, it adds up and is something I was 
probably not aware of. I earn a good wage and my wife works as well, so to me 70¢ is not a lot of money, but to some 
people it is a lot of money. 

General safety concerns were raised about the proposed change to Transperth bus services, including not only the 
position of bus stops, as I mentioned, but also the fact that primary school children in Jarrahdale travel to private 
schools, such as Court Grammar School and Southern Hills Christian College. Parents are concerned that primary 
school kids will not be able to cope with a public service. 

As a result of the correspondence from the people in Jarrahdale, I spoke with the Minister for Transport on probably 
two or three occasions highlighting the issue. Again, it is not a criticism of the Public Transport Authority of 
Western Australia, Transperth or the school bus service; they are conforming to the policies we have to deal with. 
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However, the minister agreed to delay the impending six-week change to the service until the end of this year, 
which came as a relief to the parents who were very concerned about the short notice of the change to the service. 
I was drawn then to look at the school bus service system and it became quickly apparent that it was quite inconsistent 
and the service provided to people varies, depending on where they live. It became readily apparent that it needed 
to be looked at. 
The people of Jarrahdale can be assured that as a member of the Public Accounts Committee, I will raise the concerns 
they have raised—and will raise subsequently with me, I am sure—as part of the inquiry process, should it go ahead. 
I will have that knowledge and be able to take those issues into account as part of the broader inquiry, should it 
be adopted. 
Again, I want to thank the Minister for Transport for her assistance, particularly for delaying the decision to cease 
the school bus service to Jarrahdale. I also thank the people in the Public Transport Authority, Transperth and the 
school bus service for the jobs they do in difficult circumstances, dealing with a policy framework that is open to 
a great deal of interpretation and with what is an emotive issue. I have had to advocate for my son’s place on the 
school bus service on occasion and, luckily, the service saw my point of view. I would like to thank also the member 
for Roe. I am glad the member for Roe will be co-opted onto the Public Accounts Committee. In my short time in 
this place, the member for Roe has impressed me as someone who works cooperatively across the chamber and 
for the benefit of his community. 
Mr P.J. Rundle: Most of the time. 
Mr H.T. JONES: Most of the time—when he is allowed to! I commend this referral to the Public Accounts Committee 
and hope it is accepted. 
Question put and passed. 
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